
 

 

 

 

 

 

 

 

 

 

 

 

Your school or district has partnered with EdOptions Academy to give 
your student a quality virtual learning experience. We are excited for 
your partnership! Here are a few common questions guardians of 
virtual learners ask about EdOptions Academy. 

What is EdOptions Academy? 

EdOptions Academy is a leader in high-quality virtual 
learning. Our fully accredited virtual school offers 
students a fun and rewarding alternative learning 
experience. EdOptions Academy has partnered with 
schools, districts, and parents/guardians to deliver 
rigorous, research-based, online learning since 1997.  

Trusted nationally by over 400 partner school districts, 
EdOptions Academy provides extensive and effective 
learning solutions to all types of learners. Our solution 
allows schools and districts to enhance, expand, and 
extend their program offerings. 

What is virtual learning? 
Virtual learning can be defined as using technology as a 
medium to deliver instruction, including teacher-
facilitated instruction (where there is some distance in 
geography and or time between the teacher and 
student) and self- directed learning. It is not to be 
confused with the broader category of digital learning, 
which encompasses the general use of technology to 
support teaching and learning. 

 

Who are EdOptions teachers? 
Our teachers are master virtual educators with deep 
expertise in both traditional classroom instruction and 
virtual education. All EdOptions Academy teachers are 
high-qualified, state-certified instructors, and they are 
certified in virtual teaching and learning. 

How do students receive instruction? 
Our instructional model provides a balance of live 
lessons, one-to-one instruction, and independent 
practice designed to engage all learners.  

Our teachers will: 

▪ Guide students through the virtual experience 

▪ Provide high quality live instruction 

▪ Monitor student performance and progress 

▪ Communicate frequently with students via 
email, phone calls, messenger, and Zoom 

▪ Provide high quality grading and 
feedback aligned to the rubrics 

▪ Collaborate with your district representatives 

 

Your student will have access to our learning platforms to 
provide relevant content aligned to standards in a flexible 
environment for self-paced learning. Our platforms offer 
opportunities to demonstrate mastery through 
embedded assessments and include real-time data to 
monitor progress. 

 

Finally, our teachers will offer your student access to 
recordings and resources that will give them the 
opportunity to front-load and review content. This 
encourages student agency and provides flexibility for 
self- paced learning. 
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How can I help my student succeed in virtual learning? 
 

Reach out to your school or district 
representative to clarify expectations 
for your student's virtual learning 
experience. 

 

 

Encourage students to access live 
sessions and live help. Assist them with 
first time use of the learning platforms. 

Encourage your student to reach 
out to their teacher if they are 
struggling to understand concepts. 

 

For technical issues, contact 
Edmentum Support at 800-447-5286 
or support@edmentum.com 

 

Support students with navigation, 
organization, and planning of their 
weekly schedule. 

 

 

You and your student will receive an email with EdOptions logins from 
noreply@edoptionsacademy.com. 

 

 

 

Log in to edm.geniussis.com to 
access your guardian 
dashboard. 

 

 

 

 

 

 
Use the Genius Gradebook to view 
assignment completion and scores.

 

 

 

 

 
 

 

Get teacher contact information and email 
them with the click of a button.

 

 

 

 
See how much time your 

student is spending in each course. 
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